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Filling a patient health record in the ESO EHR involves documenting the incident, patient 
details, care provided, and relevant signatures. Here’s a step-by-step guide based on the 
ESO EHR user guide  

 

1. Log in to the ESO Suite 

• Go to the ESO Suite login page (e.g., www.esosuite.net/login). 

• Enter your username, password, and agency code, then click Let’s Go. 

 

 

2. Access the EHR Module 

• From the Home screen, click the Home icon on the upper left. 

• Navigate to the EHR module to start creating a new patient record. 

 

3. Add a Patient Record 

• The EHR automatically assigns a unique incident number and state tracking 
number. 

 

4. Capture Incident and Patient Information 

The following elements appear on the ESO under the Incident tab. 

 

Agency Code 
ASVAC 

 

Username 
Last 4 digits of cell# 
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• Response 
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• Scene 
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• Personnel/ Disposition & Destination 
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• Times: You can get these from your driver 
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• Mileage 
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• Identify the patient (name, DOB, gender, contact info if available). 
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• Include patient history (allergies, medications, past medical history)  
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• Record vital signs (AVPU, side and position, Pain level, pulse, BP, respiratory rate, 
temperature, SpO₂, temperature and glucose readings as appropriate). 

 

• Remember to record a second set of Vitals 10-15 minutes after the first depending 
on the patient’s condition. 

               

5. Document Patient Care 

• Complete a focused patient assessment. 

 



 

11 
 

 

• Add treatments provided (e.g., oxygen, IV fluids, medications, splints). 

• Use narrative fields to describe the patient’s condition, assessment, and 
interventions. 
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• ESO EHR supports automated AI generated narratives, but it is your responsibility 
to read through all of it and ensure it is accurate. It can be edited as needed. Or just 
Click Add Narrative and enter your narrative manually. 

• If a medic is on the scene, remember to document their requirements regarding 
Lights and Sirens during transport from scene to hospital, in your narrative. 

 

6. Collect Billing Information 

Remember to collect Insurance information from the patient, a relative or a caregiver 
before leaving the scene. This can then be documented in the Payment section under 
Billing. 

You will find the following sections under Billing: 

• Payment (Insurance details) • Transport 

• Contact (for payment) • Work related 

• Details (Billing details) • Next of Kin  

• Medical Necessity • Consumables 
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• Contact  
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• Billing details
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• Medical Necessity 
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• Transport 
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6. Include Signatures 

• Add signatures for the provider(s) and any other relevant personnel. 

 

• Ensure all required legal and agency signatures are present. 

• Remember to carry your tablet into the ER so you can capture signatures online. If 
you cannot log in for any reason, capture images of the signature along with the 
healthcare professional’s name and upload the properly labelled image as an image 
later. 
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7. Include Attachments 

• Click on the 3 lines on top right-hand side of screen and select Attachments 

 

Add your attachments ( Signatures, Insurance information, PCN and Face sheet in 
case of Transport) and label them accurately. 

 

8. Save and Close 

• Review all entries for accuracy including dates and times of entries, especially if 
completing the EHR after the call is completed. Errors can result in months of delay 
with payments to the Agency. 

• Save the record and close the form. 

 

Tips for Efficiency 

• Keep descriptions concise but complete to support billing and hospital handover. 

• Maintain consistency in terminology and units for accurate data. 

By following these steps, you ensure your ESO EHR patient health record is complete, 
compliant, and ready for billing and follow-up care 

 


