
Transport PCR Documentation 
 

Transport Calls 

• Non-emergency patient transfers (home, hospital, nursing facility, interfacility). 

• Treat every transport with the same professionalism as a 911 response. 

• Complete a full patient assessment as you would for a 911 call. 

Required Physical Documents 

Before leaving, obtain BOTH: 

• Physician Certification of Necessity (PCN) 

• Face Sheet 

Make sure the forms have all the following relevant information. Lack of these means they get 

rejected for payment by Insurance and it takes many months and Tony many trips to resolve. 

PCN Checklist Face Sheet 
✓ Signed by physician 

✓ At least two medical necessity boxes checked 

✓ States why ambulance transport is medically 
necessary 

✓ “Ardsley Secor Volunteer Ambulance Corps 
for this Transport” marked "Yes" 

Includes patient demographics, DOB, 
insurance, and identifying information. 
 

PCR Narrative Must Include 

• Assessment findings 

• Transport details 

• Receiving staff 

• Medical necessity from the PCN at the end of the narrative. 

• Upload the PCN and Face Sheet to the PCR and label each attachment clearly. 

After the Call 

Place the original PCN and Face Sheet in the black bin in the back office. 

 

Attachments: 

1. Physician Certification of Necessity (PCN) 

2. Face Sheet 
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Attachment 1: Physician Certification of Necessity (PCN) 
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Attachment 2: Face Sheet 

 


